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Rental Flow Chart - 10 Steps from Pre-screening to Lease Signing

Compliments of

1. Advertising & Pre-Screening
Selecting your prospects with skill and care with 1
Newspaper Ad or Online Ads Wwiww.ineL FA Cot

Click for details

"95% of tenant problems can be eliminated in the screening process."

3. Prepare for Appointment

2. Schedule Showing(s) Have Rental “Show Ready”
Click for details Have Rental Applications and other paperwork ready
for applicant

Click for details
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4. Show the Rental and

5. Handle Customer Interest at the Rental
and Preparing the Prospect for a successful Rental

o Meet the Prospect
Application ) )
Click for details Click for details Click for details
Red Flags What Not to Say

6. Accepting a completed Rental
Application with Screening Fee,
Deposit or Holding Fee

Click for more information
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7. Verification of the Rental Application
references.
LL Ref Qualifier
Tax Records ck
Employer, Income (Pay stub or bank statement)
8. Credit Report and Criminal Check
Click for details
9. Credit Report Review

Criminal Check Review . .
Click for details }‘ 10b. App.llcant Denied:
Adverse Action or
Denial Letter if needed,
or Non-rejection rejection.
Click for details

10. Application Approval Process
Call and congratulate the new tenant for being approved.

Prepare Applicant for Lease signing requirements. What to bring to
appointment.
Congratulations! You should now have an excellent tenant!

Click for details
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